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This study examines the peculiar relationship between xkcd comics relating to the
internet and customer satisfaction with the U.S. Postal Service. Utilizing data from
Al analysis of xkcd comics as well as the American Customer Satisfaction Index, we
sought to shed light on this curious correlation. Our findings reveal a notable
correlation coefficient of 0.8106127 and p < 0.01 for the years 2007 to 2021. Through
this rigorous investigation, we present our intriguing discoveries and ponder the
intricate connection between cyber humor and the tangible experience of mail

service satisfaction.

INTRODUCTION

In this age of digitization and instant
communication, the relevance of traditional
mail services has come under scrutiny. The
U.S. Postal Service, a venerable American
institution, and xkcd, a webcomic of much
internet renown, may seem to inhabit
disparate spheres. However, preliminary
observations suggest a surprising
undercurrent connecting the two. This study
aims to delve into this uncharted territory
and unearth the hitherto unexplored
relationship between xkcd comics centered
around the internet and customer satisfaction
with the U.S. Postal Service.

The idiosyncratic humor of xkcd, a
webcomic created by Randall Munroe, has
garnered a dedicated following for its witty
and often perspicacious commentary on
technology, science, and the quirks of digital
life. The U.S. Postal Service, on the other
hand, has weathered tumultuous changes in
the contemporary landscape of
communication and logistics, grappling with
the perennial challenge of adapting to the
digital age while maintaining its raison
d'étre. The convergence of these seemingly
incongruous elements forms the nexus of
our inquiry.

Our endeavor builds upon the foundation of
extant research in the intersection of cyber
culture and traditional societal constructs.
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And let us not overlook the potential
amusement in exploring the juxtaposition of
internet humor and snail mail - a blend of
forces that may seem as disparate as the user
interfaces of a dial-up modem and a
hypermodern interface.

The proliferation of xkcd comics and their
resonance within internet culture presents an
intriguing platform for analysis, particularly
given the symbiotic relationship between
humor and the societal zeitgeist. With this
terrain  duly noted, the investigation
presented here seeks to observe whether
there is more than meets the eye in
connecting the irreverent wit of xkcd comics
to the perennially enduring, if not always
beloved, experience of using postal services.

In our pursuit to unravel this apparent
confluence of incongruous entities, we hope
to entertain, inform, and open new avenues
for scholarly reflection, while perhaps,
eliciting a smile or a wry chuckle along the
way.

Prior research

A multitude of research endeavors have
sought to fathom the intricate interplay
between humor, technology, and societal
dynamics. Smith et al.,, in their seminal
work, "The Interplay of Cyberculture and
Traditional Constructs," delved into the
nuances of modern cyber culture and its
impact on established societal institutions.
Similarly, Doe's comprehensive
investigation, "The Humorous Undercurrent
in Technological Narratives," shed light on
the unanticipated intersections of humor
within the digital realm. Moreover, Jones'
groundbreaking study, "Digital Evolution
and Anachronistic Delights,” provided a

compelling framework for understanding the
evolving nature of humor in the cyber age.

Transitioning to the realm of literature, "The
Internet Is a Playground” by David Thorne
and "I Hope They Serve Beer in Hell" by
Tucker Max offer intriguing explorations of
internet culture and its impact on human
behavior, albeit from a more, shall we say,
unconventional perspective. On a related
note, the works of Douglas Adams,
particularly "The Hitchhiker's Guide to the
Galaxy," provide a whimsical commentary
on the interplay of technology and societal
norms, invoking a sense of literary
amusement that resonates with our
examination.

Moving further afield, the realm of visual
media also holds sway over our
investigation. The animated expositions of
"Animaniacs" and "Pinky and the Brain"
offer not only entertainment but also incisive
commentary on the interwoven fabric of
communication technologies and human
interaction. This seemingly divergent avenue
of inquiry promises to yield unconventional
insights as we traverse the terrain of cultural
musings and comic elucidations.

Intriguingly, the satirical commentary
embedded within "The Simpsons" and
"South Park" animated series presents a
veritable treasure trove of pop cultural
allusions and societal critiques that echo the
satirical currents coursing through xkcd
comics and the societal fabric surrounding
the U.S. Postal Service.

As we embark on our investigation, the
interplay of digital humor and postal service
satisfaction awaits elucidation, presenting an
enigmatic tableau rife with potential for
scholarly inquiry and perhaps a hearty
chuckle or two along the way.
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Approach

The methodological approach employed in
this study was as rigorous and methodical as
dissecting a joke to understand its intricate
layers of humor. Data on xkcd comics
related to the internet was collected from an
array of sources, including but not limited to
the official xkcd website, fan forums, and
social media platforms. The American
Customer Satisfaction Index (ACSI) served
as the fount of information regarding
customer satisfaction with the U.S. Postal
Service, providing a robust metric for
evaluating the sentiments of postal service
users.

To establish a comprehensive dataset, a
sophisticated AI algorithm was trained to
scour the vast expanse of the internet in
search of relevant xkcd comics. The
algorithm's task was akin to hunting for
hidden treasures in a labyrinth of digital
corridors, extracting and categorizing
comics that bore explicit or implicit
relevance to the realm of the internet. This
process was not devoid of whimsy, as the Al
demonstrated a propensity for serendipitous
discovery, much like stumbling upon a rare
comedic gem.

Subsequently, a meticulous analysis was
performed on the gathered xkcd comics,
utilizing an algorithm that quantified the
thematic elements and humor density of
each comic. This involved a nuanced
classification of humor types, from dry wit
to slapstick-worthy situations, reminiscent
of a sommelier discerning the bouquet and
body of a fine wine. The resulting dataset
provided a granular understanding of the
comedic nuances intertwined with the

internet-centric themes within the xkcd
oeuvre.

Concomitantly, the American Customer
Satisfaction Index data relating to the U.S.
Postal Service was harnessed to capture the
ebb and flow of customer sentiment over the
years. Through the application of statistical
methods that rival the complexity of parcel
routing algorithms, a robust quantitative
analysis was conducted to ascertain the
correlation between the humor-laden world
of xkcd and the customer satisfaction
landscape of postal services.

The resulting correlation coefficient of
0.8106127 and a significance level of p <
0.01 served as a testament to the robustness
of the methodology, reaffirming the nuanced
interplay between internet-themed humor
and tangible customer satisfaction. The
comprehensive approach adopted in this
research not only illuminated the often-
unseen connections within the realms of
cyber humor and postal service satisfaction
but perhaps also evoked a wry smile of
appreciation for the unexpected correlations
drawn from this inquiry.

Results

The analysis of the data collected from the
years 2007 to 2021 unveiled a significant
correlation between xkcd comics related to
the internet and customer satisfaction with
the U.S. Postal Service. The correlation
coefficient of 0.8106127 suggests a strong
positive  relationship  between  these
seemingly unrelated phenomena. This
finding reinforces the notion that there may
be more to the relationship between cyber
humor and traditional mail satisfaction than
meets the eye.
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The r-squared value of 0.6570929 indicates
that approximately 65.71% of the variability
in postal service satisfaction can be
explained by the variance in xkcd comics
regarding the internet. This substantial
explanatory = power  underscores  the
relevance of xkcd comics in understanding
the factors influencing customer satisfaction
with the U.S. Postal Service.

Furthermore, the statistical significance of
the correlation, with a p-value of less than
0.01, provides compelling evidence to
support the presence of a genuine
association  between these  disparate
domains. This result suggests that the
connection between internet-themed humor
and postal service satisfaction is not merely
coincidental, but rather a substantive
phenomenon worthy of further investigation.
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164 .

141 .

124

101 . .

xkecd comics published about
the internet

s~ o o

0 n 74 76
Customer satisfaction with The
U.S. Postal Service

Figure 1. Scatterplot of the variables by year

The scatterplot presented in Figure 1
visually depicts the robust positive
association between xkcd comics about the
internet and customer satisfaction with the
U.S. Postal Service. The data points align in
a manner that highlights the salient
relationship between these variables.

These findings encourage us to consider the
potential influence of internet culture on

perceptions and experiences related to
traditional services such as mail delivery.
The implications of this correlation may
extend beyond the scope of this study,
opening avenues for future exploration into
the interplay of digital humor and
conventional societal institutions. Hence, it
is evident that the "xkcd factor" has an
intriguing role in shaping perceptions and
attitudes toward postal service satisfaction,
albeit in a manner that may appear
enigmatic at first glance.

Discussion of findings

The results of our study present compelling
evidence of a significant correlation between
xkcd comics related to the internet and
customer satisfaction with the U.S. Postal
Service. These findings have noteworthy
implications for our understanding of the
mechanisms underlying postal service
satisfaction and its relationship to seemingly
disparate aspects of internet culture.

Our findings build upon the existing body of
literature, which has long recognized the
subtle interplay between humor, technology,
and societal dynamics. The profound
influence of cyberculture on traditional
constructs, as highlighted by Smith et al.,
finds an intriguing echo in the influential
presence of xkcd comics within this intricate
web of relationships. Likewise, Doe's
exploration of humorous undercurrents in
technological narratives takes on a new
dimension as we contemplate the impact of
internet-themed humor on the tangible
experiences of mail service satisfaction.
Jones' framework for understanding the
evolving nature of humor in the cyber age
gains further validation as we uncover the
substantial explanatory power of xkcd
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comics in elucidating the wvariability in
postal service satisfaction.

Furthermore, the unexpectedly
unconventional perspectives offered by
Thorne, Max, and Adams buoy our findings
with a sense of whimsy and literary
amusement, suggesting that the interplay of
humor within the digital realm may possess
a far-reaching influence on societal attitudes
toward traditional services. The satirical
allusions embedded in visual media further
underscore the profound impact of humor on
human interaction, thereby kindling a sense
of scholarly merriment as we unravel the
enigmatic tableau of cultural musings and
comic elucidations.

Our investigation affirms the relevance of
xkcd comics in shaping perceptions and
attitudes toward postal service satisfaction.
The substantial correlation coefficient and r-
squared value underscore the robust positive
association between xkcd comics about the
internet and customer satisfaction with the
U.S. Postal Service. This correlation
challenges  conventional wisdom by
revealing a substantive phenomenon that,
while seemingly implausible, carries
genuine implications for our understanding
of societal dynamics.

Although our findings raise more questions
than they answer, they underscore the
potential influence of internet culture on
perceptions and experiences related to
traditional services such as mail delivery.
The implications of this correlation extend
beyond the realm of mere statistical
significance, beckoning us to embark on
further explorations into the interplay of
digital humor and conventional societal
institutions. As we unravel the "xkcd factor,"
we are reminded that the enigmatic

connections we uncover may hold the key to
unlocking a deeper understanding of the
human experience in the digital age.

Conclusion

In conclusion, our investigation into the
peculiar relationship between xkcd comics
centered around the internet and customer
satisfaction with the U.S. Postal Service has
yielded intriguing and unexpected findings.
The notable correlation coefficient and
statistically significant p-value indicate a
robust connection between these seemingly
unrelated phenomena. This discovery
prompts contemplation on the potential
influence of cyber humor on perceptions and
attitudes toward traditional mail services. It
seems that the impact of internet culture
extends beyond the digital realm and seeps
into the analog domain of snail mail in ways
that are not instantly apparent. This
correlation serves as a reminder that even in
the fast-paced, ever-changing world of
technology, the archaic aura of postal
delivery has not been entirely rendered
obsolete. The enduring appeal of physical
correspondence persists, perhaps buoyed by
the ethereal whimsy of internet humor.

This study provides a lighthearted yet
thought-provoking exploration of the
intricate interplay between cyber culture and
postal service satisfaction. By uncovering
this correlation, we have paved the way for
further considerations of how humor,
nostalgia, and tradition intersect in the
modern consumer experience.

After such thorough investigation, it is
evident that the "xkcd factor" exerts an
undeniable influence on perceptions of and
attitudes toward postal service satisfaction.
Further research in this area seems
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unnecessary, as this study has shed ample
light on this fascinating connection. It
appears that for now, the enigmatic
relationship between internet comics and
postal service satisfaction has been
thoroughly plumbed.
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